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CLUB DETAILS
 NAME:  Westerfolds Templestowe					ABN NUMBER: 73 088 128 536
ADDRESS: 2-6 Swilk St Templestowe VIC 3106 
PHONE: 03 9846 1222						EMAIL: reception@westerfolds.com.au


MEMBER/FAMILY DETAILS
CHILD’S NAME:							DATE OF BIRTH: 
ADDRESS:  
MOBILE PHONE:	 						EMAIL: 


AGREEMENTS
· I give permission for my child's photographs or videos to be taken as part of Westerfolds daily program.  These images/videos may be used now or in the future for the purpose of external communications, including advertising and marketing as well as posted on the service's Social Media account(s) including Facebook, Instagram and website.  I understand I can withdraw the above consent at any time by advising Westerfolds Sports Group in writing.

· I agree to the terms and conditions for all current and future family members.

· I understand that if I wish to cancel my contract, I will give 4 weeks’ notice in writing (email).

· I believe that to the best of my knowledge, all medical information I have supplied is correct.  I also authorize the instructors and/or management to obtain medical assistance which they deem necessary should an accident occur.  I agree to pay all medical expenses incurred on behalf of the above participant and any other future family members.  I submit the above medical information about me or my child (children) and include other relevant information and details of limitations which he/she/they have for aquatic education.

· I'm happy to receive important information about the club.


MEMBERSHIP ACKNOLEDGMENT
NAME PARENT/GUARDIAN: 				     SIGNATURE:
DATE:  						 
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Terms and Conditions
Effective as of 1 OCT 2025
By enrolling in Westerfolds Swim School programs, you agree to the following terms and conditions:  
Program: 
[bookmark: _Int_m7zJeUIA]Westerfolds Swim School runs ongoing programs, which commences late January - late December, in line with the schools start and end dates. We will be closed for public holidays, as well as one week during each school holiday break. Specific dates can be found on our website (https://www.westerfolds.com.au/closure-dates/).  Direct debits will be adjusted accordingly.  
Payments:  
[bookmark: _Int_D2WzFqa1]Westerfolds Swim School runs on a fortnightly direct debit payment schedule. Dates for these debits can be found on our website (https://www.westerfolds.com.au/direct-debit-dates-2/).
Any updates to payment details are your responsibility and should be done through the payment portal.  Failed debits due to incorrect payment details or insufficient funds will incur a $15.00 dishonour fee.  
Regular fortnightly payments are subject to change if your child moves from Infants to Preschool/School age programs or from Weekday to Weekend lessons (or vice versa).
Absences/Make-up Lessons:  
Westerfolds Swim School provides make-up classes for missed classes. If you are unwell or unable to attend, please log onto your portal before the start of your lesson and sign your child out of their class.  By doing this, you will be allocated a make-up lesson.  Please note that if you forget to sign your child out prior to their lesson time, no make-up lesson will be allocated.  Instructions on how to do this, please see our website (https://www.westerfolds.com.au/instructions-for-client-portal/).
Medical Leave:  
Should your child require medical leave, we are happy to provide make-up classes for your child if we receive a medical certificate.  Medical certificates should be for a minimum 3 weeks and are subject to management approval.  Medical leave needs to be requested in writing.
Holiday Leave: 
If you are going to be away for an extended period, you may request “Holiday Leave”. Your child will be removed from the program and tentatively offered a spot upon your return. Their previous spot is not guaranteed, as it may no longer be available. If the new date/time that is offered upon your return is not acceptable to you, and we are unable to provide any alternative that works for you, you will be charged the 4-week cancellation penalty.  
If you wish to keep your spot, you will need to pay for the weeks you are away. Make-up classes will be allocated to your portal for the time that you are absent due to your Holidays.  Holiday leave needs to be requested in writing.
Pool Evacuations/Closures:  
In the case of a Swim School closure due to unforeseen circumstances which are out of our control, a make-up class will be supplied by Management.  In this instance refunds will not be issued.  
Cancellations and Refunds:  
• Enrolment will continue to roll over until you provide us with 4 weeks’ notice in writing.  
• Refunds requested due to medical reasons will require a medical certificate for verification and are subject to management approval.  
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Terms and Conditions Continued
Parental Supervision:  
It is required that a parent or guardian remain on site within the swim area for the duration of child(s) swimming 
lessons.  

Medical release and declaration: 
I authorize the instructors/management to obtain medical assistance which they deem necessary should an accident occur.  I agree to pay all medical expenses incurred on behalf of the above student(s) and any other future family members. I submit the above medical information about my child/children and include other relevant details of limitations which he/she/they have for their aquatic education.  

These terms and conditions apply to all current and future family members
How to get the most out of your lessons:
To allow our Swim Instructors to devote their full attention to the class they are teaching and therefore not to be distracted, please adhere to the following:  
· Parents/Guardians are required to check in at reception upon arrival.  
· Children/Guardians are only to enter the pool when the Swim Instructor asks the child to enter the water and the lesson commences.  
· The Swim Instructor has a duty of care to the class in progress. The Swim Instructor does not have a duty of care to children/parents/guardians outside of their current class.  
· Parents/Guardians have a duty of care to their children until they are placed in class with the Swim Instructor.  
· All Parents/Guardians are to remain in the viewing room/centre for the duration of their child’s lesson, unless requested by the Swim Instructor.  
· All families should arrive at the centre 10 minutes prior to their lesson to allow enough time to prepare and be ready for lessons.  
· Should any families arrive after the advertised lesson time, children may not be admitted to the class. No make up classes will be provided in this instance.  
· Prior to your child’s lesson. Wait in the reception foyer for your child's name to be called. Cap (Compulsory for all students over the age of 3) and goggles on, ready to go.  
· No child may enter the water prior to their lesson.  
· No pre-school child or infant is to be left by a guardian on the pool deck or sitting on the side of the pool prior to the commencement of the class.  
· No guardian or child may enter the water until the Swim Instructor asks them to enter, and the lesson begins.
· Ensure your child has been to the toilet, blown their nose, tied back their hair and that you have removed all valuable jewellery before commencement of the lesson.  
· Change tables are provided pool side for infant classes only.  
· At the conclusion of the lesson, children must leave the pool and dry off in the changing rooms before entering the reception and viewing areas. 
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