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2026

Squash Membership Options

Westerfolds Squash Membership
S50 per fortnight, includes:

% Unlimited Home Pennant Matches (SSL, Club Circuit, Masters)
% Unlimited Internal Competition Matches

% Unlimited Squad Training Sessions

+« Unlimited court hire bookings 24 hours a day

% Entry to Westerfolds Club Championship Tournament

Junior Membership (up to 18 years of age)
S35 per fortnight, includes:

% Unlimited Junior Development Training Sessions

+ Unlimited Home Pennant Matches

+« Unlimited Internal Competition Matches

% Unlimited Off Peak court hire bookings

% Entry to Westerfolds Club Championship Tournament

Family Squash Membership (1 Adult + 2 kids)
$85 per fortnight, includes:

% Unlimited Home Pennant Matches (SSL, Club Circuit, Masters)
+« Unlimited Internal Competition Matches

% Unlimited Squad Training Sessions

+ Unlimited court hire bookings 24 hours a day

% Entry to Westerfolds Club Championship Tournament
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2026 TERMS AND CONDITIONS

Your membership is governed by this agreement:

10.
11.

12.

13.

14.

Memberships and payments can be suspended for a minimum 3 weeks for holidays or
illness. This must be done in writing reception@westerfolds.com.au and pro rata rates will
apply accordingly. A medical certificate is required for a suspension due to medical reasons.
Membership is only to be used by the person signing to be a Westerfolds Sport Centre
Squash Member. All non member guests will incur a fee of $15, per booking. This is
payable on arrival. If playing outside of manned hours, honour system applies (to be paid on
your next visit to the center).

Membership payments are via a fortnightly direct debit payment. It is the members
responsibility to ensure they have adequate funds available. Should a payment fail to be
processed a $15.00 dishonour fee will be applied to your account.

Any changes to a member's payment details must be updated via the client portal.

All memberships are a minimum 4 weeks in duration. Should you wish to cancel your
membership, 4 weeks notice in writing is required.

If you choose to cancel your membership while participating in pennants, you will be
charged the full Club Fees rate.

If you choose to cancel your membership while participating in Westerfolds Internal
competitions, you will be required to pay the remaining weeks.

Memberships are ongoing unless an end date is specified by Member or Westerfolds Sports
Centre.

It is a member's responsibility to ensure they are using courts in an appropriate manner and
that they adhere to Sport Integrity Australia fair sport standards.

It is a member's responsibility to ensure they are healthy and able to play squash.
Westerfolds Sports Centre is not to be held liable for medical conditions, issues or injuries
that occur at Westerfolds Sports Centre.

Westerfolds Sports Center reserves the right to amend these terms and conditions with 7
days written notice.

Westerfolds Sports Centre reserves the right to terminate this agreement at any time. The
agreement termination will be notified immediately to the member, in writing (email).
Westerfolds Sports Centre is under 24 hour CCTV surveillance.


mailto:reception@westerfolds.com.au
https://westerfolds.perfectgym.com.au/ClientPortal2/#/Login
https://www.sportintegrity.gov.au/
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Westerfolds Sports Center

2 — 6 Swilk Street, Templestowe 3106
Phone: (03) 9846 1222

Email: reception@westerfolds.com.au

DIRECT DEBIT REQUEST FORM

Request and authority to debit the account named below to pay Westerfolds Sports Center 2-6 Swilk
Street, Templestowe, VIC 3106

ACCOUNT DETAILS

Membership Number:

Title: Full Name: D.0.B:

Phone: Mobile:

Company Name (If applicable):

ABN/ACN (If applicable):

Address:

Suburb: State: Postcode:

Email Address:

PAYMENT DETAILS
Regular Fortnightly Debit: $

Commencing on / / until further notice

DEBIT FROM CREDIT CARD

o Mastercard o Visa o Amex o Diners CVV/CIV:

Card Number: Expiry: /

Name on Card:

By signing below, | understand a surcharge of 1.43% on Mastercard/Visa or 3.5% on Amex/Diners
will be added to each payment plus a 55c transaction fee per transaction.

DIRECT DEBIT FROM BANK ACCOUNT
Name of Bank/Financial Institution:

Account Holder Name:

BSB: Account Number:

By signing below | understand a surcharge of a 55c transaction fee per transaction.

AUTHORISATION SIGNED BY

I/We authorise user ID428557 to debit the amount above from my/our nominated bank account
above through the Bulk Electronic Clearing System (BECS) in accordance with the payment
details above and as per the Direct Debit Request Service Agreement.

Signature/s of nominated Account Holder:

Date: / /
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Westerfolds Sports Center

2 — 6 Swilk Street, Templestowe 3106
Phone: (03) 9846 1222

Email: reception@westerfolds.com.au

DIRECT DEBIT REQUEST SERVICE AGREEMENT

1.

10.

11.

| hereby request and authorise Westerfolds Sports Center to debit my nominated
bank account/credit card for the amount specified in the Direct Debit Request.

It is my responsibility to check with my financial institution whether direct debiting is
available from my account. Direct debiting is not available on all accounts by all
financial institutions.

If my direct debit is being taken using my bank account details and falls on a day
which is not a business day, then Westerfolds Sports Center will direct my financial
institution to debit my account on the next business day.

If | wish to change or stop this direct debit, | may do so by applying in writing,
providing the terms of the Membership Agreement with Westerfolds Sports Center
have been fulfilled.

| am responsible to inform Westerfolds Sports Center of any changes to the details |
have provided on the Direct Debit Request form.

It is my responsibility to ensure cleared funds are available in my nominated bank
account/credit card to meet the direct debit payment. If a debit is unsuccessful, |
acknowledge that | will be responsible for payment of the debit plus an additional $15
dishonour fee incurred by Westerfolds Sports Center, as well as any other fees
charged by my financial institution.

| should check my account statement to verify that the amounts debited from my
account are correct. All enquiries in relation to a dispute must be directed to
Westerfolds Sports Center or my financial institution.

| understand that Westerfolds Sports Center will keep any information in the Direct
Debit Request forms confidential. Westerfolds Sports Center will make reasonable
efforts to keep my information secure, and to ensure that anyone who has access to
it does not make any unauthorised transactions, modifications, reproductions, or
disclosure of that information. Westerfolds Sports Center will only disclose my
information to the extent specifically required by law or for the purposes of this
agreement.

Westerfolds Sports Center may provide my details to a third-party debt collection
agency to pursue collection of outstanding funds.

Westerfolds Sports Center may vary any details of this agreement or the Direct
Debit Request at any time by giving me at least 14 days written notice.

Westerfolds Sports Center will communicate any matter relating to the Direct Debit
Request via SMS, email or phone to the contact details | have provided.
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Westerfolds Sports Center

2 — 6 Swilk Street, Templestowe 3106
Phone: (03) 9846 1222

Email: reception@westerfolds.com.au

Westerfolds Sports Centre 24/7 Squash Access Waiver & Agreement
24 HOUR ACCESS RELEASE OF LIABILITY & ASSUMPTION OF RISK

As a 24-hour secure-access fitness facility, The Westerfolds Sports Centre (hereafter referred
to as the “WSC” or “Centre”), has the following policies and procedures. Please read the
information carefully. If you have any questions, please ask.

Compliance with rules:

| understand and agree that a WSC membership is a special membership based on trust, and
is a privilege, which can be taken away for any violations to the rules. As a WSC member, |
agree to abide by all membership rules, which are posted at the Centre as well as on the WSC
website. These membership rules may be amended from time to time at the sole discretion of
the WSC Management.

The following rules below apply to a WSC membership in relation to access during
non-staffed hours:

All members will receive a code upon request that will give them access to the Centre during
non-staffed hours. Access to the Centre during non-staffed hours will be via the side door in
the car park on Parker Street.

1. Firstinitial KEY CODE is complimentary when you register for a Westerfolds Squash
membership.

2. Replacement codes will incur a $20 fee.

3. KEY CODE sharing is strictly prohibited and will result in immediate loss of

membership; key code sharing is viewed by management as stealing services.

4. To enter the building use the door located in the Cuddly Bear Car Park, use your

unique code followed by “#”.

Only active account members will be allowed entry.

Do not bring or otherwise allow a person younger than 18 years of age to access

the WSC without permission from management.

7. Pre-approved members under the age of 18 must be accompanied by an approved
member parent until they reach the age of 18.

8. Advanced pre-approved members under the age of 18 may be approved to
enter the Centre unaccompanied if authorized by WSC management.

9. Improper unauthorized use of the WSC may result in member suspension or
cancellation. No one may use your KEY CODE for any reason, and you are required to
report any situation that appears to be code sharing to WSC staff.

10. The WSC reserves the right to suspend or cancel these rights, privileges, and/or
membership of any member whose actions are detrimental to the use, safety, and
enjoyment of the WSC.

o o



11. All non-staffed hours’ access must be pre-booked via online portal or by contacting the
Centre.

12. All members are welcome to bring guests to WSC during non-staffed hours. Please
note that a $15 fee applies for each guest. Under our honor system, this fee should
be paid during your next visit to the center during staffed hours.

13.Any member who permits unauthorized access to the center for non-members not
included in their party will incur a $50 fine. This fee will be automatically added to your
next direct debit. Additionally, the member's access will be automatically suspended.
The reactivation of membership access will remain at the discretion of management.

14. Stop playing/exercising if you experience a potential injury and seek medical attention.

15.Members and guests alone in the WSC should call 000 in case of an emergency.

16. All outside doors must remain closed during all non-staffed hours.

17.No one under the influence of alcohol or drugs is permitted in the WSC at any time. No
alcohol-involved fitness activities are permitted without permission from Management.

18. Notify management if any equipment is not working properly or if you notice any
potentially dangerous conditions within the WSC.

19.Return all WSC equipment and supplies to their designated storage place after using
the equipment and pick up any items or trash brought into the WSC or bathrooms.

20.The WSC is monitored 24/7 by surveillance cameras. Do not touch, move, or
unplug any security cameras.

21.Turn off court lights in the WSC when you have finished your booking (switch
located on the left hand side of each court).

22.Retail items on display are not for sale during non-staffed hours. All items can be
purchased when the Centre is staffed. Any items taken from the retail display
without management approval will be considered as stolen and will be dealt with
accordingly.

23.Be sure to firmly push the door closed and check to make sure it's locked!

24 If you are last to leave WSC, members must re-enter their unique key code, followed

by “*”. This will re-arm the Centre.
25.Failure to follow these established guidelines will result in the revocation of your 24/7
access. It is essential that these procedures are adhered to consistently.

Initial acceptance to abide by WSC rules for the membership 24/7
access.

No Supervision

| understand | am purchasing a membership at a 24/7 facility that allows access at any time.

| acknowledge that access is available at any time and that supervision or assistance is only
provided during staffed hours, which may change at the discretion of WSC. | understand that
during non-staffed hours, there may be no one available to respond to medical emergencies,
and WSC is not obligated to provide assistance during these times.

Furthermore, | recognize that while surveillance cameras are in use, they are for recording
purposes and are not monitored continuously. | am aware that help will not be available during
non-staffed hours, though | note that a first aid station and AED defibrillator are located on the
wall outside of Court 1.

Initial acceptance of No Supervision.



Acknowledgement of Risk and Waiver of Liability

| voluntarily assume all risks of injury, accident, death, loss, cost or damage to my person or
property arising from my use of the WSC. | agree to release and hold harmless the WSC, its
affiliated corporations, owners, directors, employees, representatives, management, and all
others from any and all liability.

Furthermore, | release the aforementioned parties from any responsibility or liability for injury
or damage to myself, including those caused by negligent acts or omissions, or any incidents
arising out of my participation in activities at the WSC during both staffed and non-staffed
hours.

Initial acceptance and Acknowledgement of Risk and Release of Liability
Waiver.

General Terms

This contract represents the complete understanding between you and Westerfolds Sports
Center. No representations, written or oral, other than those contained in this contract and the
WSC’s other waivers, are authorized or binding. Should any part of this agreement become
unenforceable due to legal or other regulatory changes, the remaining provisions shall remain
in full force.

Additionally, you agree to promptly notify the WSC of any changes to your address, phone
number, email address or payment information.

Initial acceptance of General Terms.

| certify that | have read and understand all of the terms of the WSC agreement
and agree to abide by all of the terms of this agreement.

Print Name: Signature:

Date: / /

(If under 18 years of age, Parent or Legal Guardian signature is required.)



